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RESOLUTION NO. 24-02
OKEECHOBEE UTILITY AUTHORITY
GENERAL POLICY and PROCEDURES

A RESOLUTION OF THE OKEECHOBEE UTILITY AUTHORITY AMENDING OUA RESOLUTION
22-05, ESTABLISHING UTILITY SERVICE RULES AND REGULATIONS; SETTING FORTH
CERTAIN FINDINGS; ESTABLISHING INTENT; PROVIDING FOR DEFINITIONS; AUTHORIZING
CERTAIN ACTIONS BY THE EXECUTIVE DIRECTOR; PROVIDING FOR RESPONSIBILITY
FOR PAYMENT OF UTILITY BILLS; ESTABLISHING BILLING PROCEDURES; ESTABLISHING
LATE PENALTY AND DELINQUENCY INTEREST; PROVIDING FOR THE DISCONTINUANCE
OF UTILITY SERVICES FOR DELINQUENCY IN PAYMENTS AND ENFORCEMENT OF LIENS
THEREFOR; PROVIDING FOR APPLICATIONS FOR UTILITY SERVICES; PROVIDING FOR
PENALTIES FOR FALSIFYING INFORMATION; PROVIDING FOR INCORPORATION OF RULES
INTO UTILITY AGREEMENT; ESTABLISHING CHARGES FOR RETURNED PAYMENTS;
PROVIDING FOR UTILITY DEPOSITS AS PREREQUISITE TO SERVICE; REQUIRING
CONNECTION; PROVIDING FOR CHANGE OF LOCATION OF SERVICE; PROVIDING FOR
EXCLUSIVE USE OF AUTHORITY’S UTILITY SERVICES; PROVIDING FOR DISCLAIMER OF
OUA LIABILITY; GRANTING ACCESS, EASEMENTS, PERMITS, AND PRIVILEGES;
PROVIDING PENALTIES FOR DAMAGING OR TAMPERING WITH OUA PROPERTY;
DETERMINING EQUIVALENT RESIDENTIAL CONNECTION FOR WATER AND WASTEWATER
SERVICE; PROVIDING FOR THE ESTABLISHMENT OF WATER AND WASTEWATER RATES
BY RESOLUTION; PROVIDING FOR A MONTHLY BASE FACILITY CHARGE; PROHIBITING
FREE SERVICE; PROVIDING FOR NO ALLOWANCE FOR WAIVER OF MONTHLY BASE
CHARGE; PROVIDING FOR SEPARATE CONNECTIONS AND EXCEPTIONS FOR MASTER
METERS; REQUIRING BACKFLOW PREVENTION DEVICES AND PROHIBITING CROSS
CONNECTIONS; PROVIDING FOR DISCONTINUING UTILITY SERVICE FOR VIOLATIONS;
PROVIDING FOR EXTENSIONS OF OUA UTILITY SYSTEM; PROVIDING FOR CONNECTIONS
TO FIRE HYDRANT FOR PURPOSES OTHER THAN FIGHTING FIRES; PROVIDING FOR SOLE
PROPRIETOR FIRE PROTECTION SYSTEMS; PROVIDING FOR INSTALLATION OF NEW FIRE
HYDRANTS; PROVIDING PROCEDURES FOR TESTING METERS; PROVIDING WATER
SHORTAGE POLICIES; PROVIDING FOR ESTABLISHING CAPITAL CONNECTION CHARGES;
PROVIDING FOR ALLOCATION OF WATER AND WASTEWATER SERVICE CAPACITY;
REQUIRING THE USE OF PUBLIC SEWERS WHERE AVAILABLE; PROVIDING RULES
CONCERNING PRIVATE SEWAGE DISPOSAL; PROVIDING REGULATIONS CONCERNING
BUILDING SEWERS AND CONNECTIONS; REGULATING DISCHARGES INTO PUBLIC
SEWERS; PROHIBITING DAMAGE TO PUBLIC SEWERS; ESTABLISHING POWERS AND
AUTHORITY OF UTILITY INSPECTORS; PROVIDING FINANCIAL FUND POLICIES FOR: A
WATER SYSTEM RENEWAL, REPLACEMENT AND IMPROVEMENT FUND, AN OPERATING
RESERVE FUND, AN EMERGENCY RESERVE FUND, A HYDRANT FUND, A RATE
STABILIZATION FUND, DEBT SERVICE RESERVE FUND, GUARANTEED REVENUE CHARGE
(GRC), PROVIDING PROCEDURES FOR CUSTOMERS WITHOUT WATER METER SERVICE;
PROHIBITING UNAUTHORIZED USE OF THE OUA SYSTEM; PROVIDING FOR WRITE-OFF
OF UNCOLLECTIBLE ACCOUNTS; PROVIDING FOR ALLOWABLE BILLING ADJUSTMENTS;
PROVIDING FOR A POLICIES AND PROCEDURES MANUAL; PROVIDING FOR
SEVERABILITY; AND PROVIDING AN EFFECTIVE DATE.
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WHEREAS, the Okeechobee Utility Authority deems it necessary to establish rules
and regulations so that water and wastewater service may be made available and
extended to new customers on a fair and equitable basis throughout the Authority’s service
area;

WHEREAS, the construction of water and wastewater system improvements and
extensions thereto are essential utility services; and

WHEREAS, the Okeechobee Utility Authority has full and exclusive authority over
the management, operation, and control of all public water and wastewater utilities
throughout the Authority’s service area, and has been granted the authority to prescribe
rules and regulations governing all public water and wastewater utilities throughout the
Authority’s service area, and to make such changes to said rules and regulations as it
deems necessary from time to time; and

WHEREAS, the Okeechobee Utility Authority has provided all necessary public
notice and hearings required to adopt this Resolution.

NOW, THEREFORE, be it resolved by the Okeechobee Utility Authority Board as

follows:

SECTION 1. INTENT OF OKEECHOBEE UTILITY AUTHORITY
The Okeechobee Utility Authority (OUA) declares its intention to provide water and

wastewater service to the incorporated and the unincorporated areas of Okeechobee
County, plus certain designated areas within Glades County, on a uniform and
nondiscriminatory basis dependent on service capacity and cost effectiveness. It is a
basic policy of the OUA to operate and maintain its water and wastewater facilities in a
professional and cost-effective manner.

The OUA will develop short and long-term plans addressing capital projects and
equipment needs to be considered in annual budgets. A long-term Master Plan will be
developed and updated, as deemed necessary during periods of significant development.

The OUA hereby intends to set forth uniform requirements for direct and indirect
contributors into the wastewater collection and treatment system for the OUA and

surroundings and enables the area covered to comply with all applicable state and federal
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laws required by the Clean Water Act of 1977 and the general pretreatment regulations (40
Code of Federal Regulations, Part 403). Further, it is the intent of OUA:

(a) To prevent the introduction of Pollutants into the area wide wastewater system
which will interfere with the operation of the system or contaminate the resulting sludge,

(b) To prevent the introduction of Pollutants into the area wide wastewater system
which will pass through the system, inadequately treated, into receiving waters or the
atmosphere or otherwise be incompatible with the system,

(c) To improve the opportunity to recycle and reclaim wastewater and sludge from
the system and

(d) To provide for equitable distribution of the cost of the area wide wastewater

system.

SECTION 2. DEFINITIONS

Unless specifically defined below, words or phrases used in this Resolution shall be

interpreted so as to be consistent with the Interlocal Agreement establishing OUA, the
Master Transfer Agreement, and the OUA Rate Resolution then in effect, and to give the
rules and regulations set forth herein the most reasonable application, consistent with
applicable state and federal law. Further, unless the context specifically indicates
otherwise, the meaning of terms used in this Resolution shall be as follows:

Applicant shall mean the owner of real property or the person or legal entity who
has the legal right to utilize real property by means of any form of ownership, which real
property the Applicant desires to be served by water service and/or wastewater service.
The terms “Applicant”, “Developer”, and “Owner” may be used interchangeably herein.

Application shall mean a written request from an Applicant requesting that,
pursuant to a Utility Agreement, specific water service and/or wastewater service be
provided to and for certain real property.

BOD (denoting biochemical oxygen demand) shall mean the quantity of oxygen
utilized in the biochemical oxidation of organic matter under standard laboratory procedure
in five (5) days at twenty (20) degrees centigrade, expressed in milligrams per liter.

Building Drains shall mean that part of the lowest horizontal piping of a drainage

system which receives the discharge from waste and other sanitary drainage pipes inside
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the walls of the building and coveys it to the building sewer beginning ten (10) feet outside
the building wall.

Building Sewer shall mean the extension from the building drain to the public
sewer or other place of disposal.

Business Day is Monday through Thursday, excluding OUA Holidays.

Backflow Prevention Device shall mean a device installed in the potable water
line to prevent Cross Connections or pollution to the OUA’s water system.

C.0.D. or “chemical oxygen demand” shall mean the quantity of oxygen utilized in
the chemical oxidation of organic matter under standard laboratory procedure.

Consolidated Bill shall mean the monthly billing sent to customers of the OUA for
services and charges.

Cross Connection shall mean any physical arrangement whereby a public water
supply is connected directly or indirectly with any other water supply system, sewer, drain,
conduit, pool, storage, reservoir, plumbing fixture or any other device, facility or system
which contains or may contain contaminated water, sewage, waste material or other
material or substance of unknown or potentially unsafe quality which may be capable of
imparting contamination to the public water supply as a result of backflow.

Customer shall mean any person at least 18 years old, firm or corporation who has
entered into a Utility Agreement to receive water and/or wastewater from the OUA and
who is liable for the payment of that water and/or wastewater service.

Delinquent Account an account whose meter has been shut off for non-payment.

Deposit shall mean funds paid to secure water and/or wastewater service with the
OUA’s utility system which shall constitute a guarantee to the OUA that all sums of money
due by virtue of the furnishing of any and all OUA services to the Person making such
deposit are fully paid.

Dwelling Unit shall mean a house, apartment, mobile home, recreational vehicle
(RV), group of rooms or a single room occupied or intended for occupancy as separate
living quarters.

Easement shall mean an acquired legal right for a specific use of land owned by

others.



